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Frank S Sirnone AT&T Services 1 %  T 202.457.2321 
Executive Director- 1120 20’h Street. NW F: 832.213.0282 
Federal Regulaiory Suite 1000 

Washington. DC 20036 

April 30. 1007 

FILED/ACCEPTFD 
Ms.  Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
4.15 Twelfth Street, SW 
Washington, D.C. 205.54 

APR 9 0  2007 

Kc: Permanent Cost Allocations Manual for the Separation of 
Regulated and Nonrerulated Costs for Ameritech. Pacific Bell, 
Nevada Bell, The Southern New England Telephone and 
Southwestern Bell Telephone Companies 

Dear Ms. Dortch: 

Pursuant to Section 64.903(b) of the Commission’s rules, as amended by the Report und 
O n k r  in CC Docket No. 99-253, AT&T Inc. respectfully submits an original and three 
copies of partial updates lo the Cost Allocation Manual (“CAM”) filing for Anieritech, 
Pacific Bell, Nevada Bell, The Southern New England Telephone and Southwestern Bell 
Telephone Companies. 

AT&T‘s CAM is being revised 10 reflect various updates to Section V, Transactions with 
Affiliates. including the following: updating an OI&M service description, adding a new 
affiliate service offering and updating an affiliate name. Also, Section VI, Cost 
Apportionment Tahles, i s  being updated to reflect modifications to the tables, including 
the addition of comments and changes in pool usage. Section VII, Time Reporting 
Procedures, is modified as well to add another telco as a user of the Customer Operations 
Expense Study for service represcntatives. 

All changes to the CAM can be identified by annolations in  the right hand margin of each 
revised page and are described in the attachment. 

Please contact me at (201)  457-2321 should you have any questions about this CAM 
iiling. 

Sincerelv. 

Enclosures 
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TRANSMITTAL MATRIX CAM CHANGES 
Description of change 

Chanae To 

NIA 

NIA 

NIA 

NIA 

WA 

WA 

check mark added for SNET (C) as using the 
SeWk'3olrlwCcdPod. 

Reason for Change 
Annualized 

Quantification 

NIA 

NIA 

N/A 

Less than $.l million 
impact on regulated 
operations. 

Decrease to regulated 
operations of $.4 
million. 

Decrease to regulated 
operations of $2.6 
million. 

Increase to regulated 
operations for PB of 
$4.0 million (net 
increase for Account 
2681 to regulated 
operations of $1.0 
million). 

NIA 

SNET uses Ihe Se& OrdercOSr Pod Increase to regulated 
effecbLeApilMo7. Seerdaidsectm operations ofW7.0 
VllchangefwfurtkreqAanah~onthe million for the Service 
"extpage. Order Cost Pool in 

Account 6623 (net 
TRANSMITTAL ATTACHMENT . . .. .. ._ 
Page I of 2 
REVISED: 4130107 
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Cost Allocation Manual 

TRANSMITTAL MATRIX CAM CHANGES 
Description of chanae 

Chanae To Reason for Chanae 

SNET rarely uses the Combined 
Customer Services Operations Cost 
Pool effective April 2007. (Pool is 
anticipated in 2007, but rarely.) 

SNET uses the Customer Operations 
Expense Study to allocate service 
representatives non-exception 
reported time effective April 2007. 
Customer service representatives 
were transferred into the SNET telco. 

Annualized 
Quantification 

increase to regulated. 
though, ofonly $1 .1  
million for all of 
Account 6623 since 
the amounts in the 
Service Order Cost 
Pool and the Service 
Order Support Cost 
Pool were apportioned 
to regulated in other 
Account 6623 cost 
pools previously). 

Increase lo regulated 
operations of $.l 
million. 

NIA 

See the quantifications 
above for the Service 
Order Cost Pod and 
the Service Order 
Support Cost Pool in 
Account 6623. 

TRANSMlnAL ATTACHMENT 
Page 2 of 2 
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AmerilecWNevada BelWPaclflc BelV 
Southem New England TelephonelSouthweslern Bell Telephone 
Cost Allcca1lOn Manual 

Reason for Chanae 

Modtied affiliate name 

Added Service name and 
description 

Changed page numbers 

Madded service description 

Changed page numbers 

Created additional page 9P 

Changed page numbers 

Modified affiliate name on matrix 

Added service name to matru 

Added Service lo affiliates 

Added service from affiliate. 

Annualized 
Quantification 

NIA 

NJA 

NIA 

NIA 

NIA 

NIA 

NIA 

NIA 

N/A 

NIA 

NIA 

TRANSMITTAL ATTACUMENT A 
Page 1 of I 
REVISED: 04/30107 
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V. Transactions with Affiliates 
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LIST OF AFFILIATES 

. SNET Information Services, Inc. 

SNET Real Estate, Inc. 

Southwestern Bell Yellow Pages, 
Inc. 

BellSouth Advertising 8 Publishing 
Corporation 

1 BellSouth MNS, LLC 

Gateway Rivers Insurance 

L M Berry and Company 

Pacific Bell Directory 

Pacific Bell Information Sewices 

SEC Advanced Solutions, Inc 

SBC Asset Management, Inc 

SBC Global Services, Inc 

SBC International, Inc. 

SNET America, Inc 

SNET Diversified Group, Inc 

Markets and publishes telephone directory advertising (Yellow Pages) 
and publishes BST's directories (White Pages). Serves as a contractor 
for these sewices to independent telephone companies. Provides 
electronic advertising and other information services through its 

primarily large businesses to I 

Provider of e-business integration solutions. i 

Arneritech/Nevada BelVPacific Belli 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 
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O W  Subscnber Loop (DSL) 
New& Phnmng 8 
Eng-ng- 

Engineering suppott 

F k  Broadband SeMce 

Finance & Treasury Smms 

Human Resources support 

1 n t - m  

Layer iEi3 and Voice Netwofk 
Phning and Engineenng 
Sem 

lkvieting Se- 

LIST OF ASSETS AND SERVICES PROVIDED 
-_  FROM TELCOS TO AFFILIATES __ -- 

- S e M O e r n ~  - 
Includes DSI. relaled mantenance and tesbng achvmes required to recenre pnxess, and dcse trwk reports and work requests from Millate 
and/or affillate customers Also includes DSL p r m m g  fmctms such as contacting customer or customer represmtalive to asstst in PC 
setups, modem, and hRenng requu'ements DSL worlc may lnckKle pnt teskg wlth telco to resdve p m m g  and mantename issues 

Senwe includes imphmenlabm engineenng funcbons (e g pcoarrement support. mmtomg systems and @ant addlbons, prc@ tradcmg. 
scheduhng. and r-). network pbnnng f t m k n s  (e g ~ / s ~  
integrakdplanning fLncbons (e g fwecasts, new techmkgy inWbves) and other relaled 
podwts 10 the 15states 

SeMCe includes recenmg and rewwing equipnent addm dimtms fran Capacny Managers, mnplete col!acakx applmbons, secure 
nstahtim verdar and &tam installabon qwtes space walkglrwghs, vendor installabon monltwngiquallty assurance, system Updsdes. 
expeose trackng and tmerepotbng, prqed scheduling and qmd~ng , and m w d i ~  wth mantenam? engineemg for equipment 

S e w  is a hgh speed netwwkaocess sem lhat provides- to SBC's IPmatkd ne& that IS capbled delwnng a sute d s e m  
indudng intemetaccess, M D ~  data, and wcku Tbs s e w  ~ I & S  dfiberbansport m i n g  fran a pant at or neartk custmr's lwne tothe 
c m t ' s e w e  d f m w e r  a PasmCpbcal Network (PON) PONS- the nextgenerabon in rstworlang techndogy The PON elements 
indude an opk4 b n e  termid that resdes in the central dke, an 
is placed at or near the custaner's premses 

and venfmbon, forecasbng) and prolect 
and assmated support functms for DSL 

q & t e r M  IS placed in the pant, and an oF6c;ll netwwk tenmnal ta t  

lnclUdeSbudgetalX4p ts Support , acaxvlbng standards, safw servm, nsk management, and fmce corpwat efraudmanagm ent 

Includes support ~ r e I a t e d t 0 ~  work fm devdqrn en( benett adnintsbabm, absence management and labor rehtms 

EsWshment d lntenxnnecbcn mangements wlth other tdeammunlcabons pro\nders 

Setvies indude. but are not limited, to: network plannng funcbons; prqed int- and planning fwctkns; corporatewide neiwork phnning 
inbtms; program/prqect management; m m m  systems stm&r& and applmkms engineering; equipnent and mat& qqmval for use 
(MUS) and life cy% management; s w i t c h ~ ~ d a t a  pocess suppott and surdlance; asset management; a ~ s  discphne 
eng4x?ering sytems suppas network engineering regu!atmy and canpl ica  s u m  im 
w a n d  assoc$ted suppott fumths for Layer 1 (i.e., Inter-IATATransport). h K W R E t h e m e t e t ) .  layer 3 (Le.. lntemet 
Protcd) and Voice (i.e., T W o l P )  Network Engineering Support se-. 

Includes markebng, retatl sales of produds and the a d m m i i e  suppott of sales opecatms up to and includrng issuing ci-dets for O u h i  third 
PameS and affiWes, Wi sales suppott by our G W  and Majw Accounts units. Also mdudes use d Tekm assets for advertising (e.g. ~n 
wrapping, banner adveifkng m tdco buildings) and used arstaner lists for marketing purposes. Customer care is not included in markebng 
SerJkSpranded ' to 272 and 272-like affiliates. 

. dllmvodcbuildandcepacity 

AmeritechlNevada BelVPacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 
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LIST OF ASSETS AND SERVICES PROVIDED 
FROM TELCOS TO AFFILIATES 

SeMCe Provlded 

Network operams support 

OlflaalCunmunlcawns 
s e w  

operatw S e m  

other Directoly SeMCes 

POWerManagem ent 

SeMCes (PIC) 
P m a y  Interex- Caner 

Plblii Rehms Senkes 

Real Estate S e m  

SeMceDesCnpbon 

S e m  lndudes Ine number adnmlstram asicmer/netwc& hansktms, RCMAC, trunk mmtenance. swRdl sumHance and analys. and 
electmlc swltdllng suppon 

Se~celndudesthecreabcnandm~enancednetworkperformancemonRordatabases,instalhhanandanfigurabonofthehardwareand 
Wlware, meahon arid mantenanoe of engneenng reports ,anddatatrackKlg and system ~ W W r n n g  

Cunpany will pcovlde Surveilhnce, Advanced Technical Suppolt and Trans- arid Transport Provtsmlng SeMCes (d!ectwty, the 
"SeMQS") n support d a breed ranged retwcik elements and technologes used in conneco~n wth PSTN, broadband, or IP-based netwcfks 
The Sefvxes nckde, but are not I i n R e d  to, netwch mmdwng, fault management and remoie mmiename of netwak elements. responding 
to ahrms or alerts genefated by network elements, roar came aMfysts of netwotk troubk, netwok health analyss, escahwn d network 
issues, advanced tedmlcal support pertannmg to the remote mmtwng, management. provtsmng and mmt- of network elements 
se- rekied to ensumg !he cwect call r m n g  and bllng assmated with network elements, establishing m p k x  transkms, desrgning 
E91 1 and t?ad(-~p E91 1 roubng, progmmmng custaner PBX m e ;  establlshng mmng plrsuant to E R G  and industry standards, s m m s  
W h n m g  to enwmg proper p m m i n g  d AT&T transpolt elements, and d e m e n t  of mmmm methods and MucedLlres rehted to the 

Ameriiech/Nevada BelllPacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 
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I 

Telepha, e Otrectwy S e m s  

TmporaryPrqects 

Training Provided to Others 

LIST OF ASSETS AND SERVICES PROVIDED 
FROM TELCOS TO AFFILIATES 

Indudes te l eammunms  suppott acbvks such as acoess to test systems for purpose of pffwming tests on te!a owned f a C r l i  used by 
&late5 and speaal ansbucbcn actMs. May also indude employee COIXeSSiOn in the herit& r m  and prMing  central office space 
and power. Also indudes equipment relatd maintenance and testng acMies required to recek, pnrzss, and dcss trwk repolts aml work 

provisiw funcbons such as contacting cllstmer OT wstmer 
Equipment wofk may a h  hdude joint testing with affilite andw 

indwles Wce mail SEW and telecanmunicahs-rehted 

Ameritech/Nevada BelVPacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 

V-9A 
Revised: 04/30/07 



LIST OF ASSETS AND SERVICES PROVIDED 
TO TELCOS FROM AFFILIATES 

S e w  P r W  

Adrninlstrabve SeMCes 

Advertsing 

Advertsing and Image 
Promotm 

Asset Transfers 

Bllllng 8 c d m  S e w  

&Ilmg/Custaner s u m  
S e m  

Broadband IP SeMCe 

Business Process 
Development&Deslgn 

call Center Custaner Care 

CaleNumber 
AdminisbaknServii 

Communlcatlons Services and 
Equipment 

Provision of infamaiim and pmnw of AT&T and T e b  names, products, services and corpwate inage to the invesbnent community and 
other external audtences. A!so allows use of adverijsing assets, and access to dabbase and search engules. 

Oocasional ii-ansfers of assets fran affil iates, l ied in the assodated maim by asset type. 

Services indude biUng on affiliate bill ador  dktbn for services provded by the affiliate to its custaners. A b  indudes coopwafing to dent@ 
and correct msapplled payments regardless d billing source. 

Includes billing qmations, bill printing and mailing, fraud management, payment prccesing, billing syztem prolect managwnent, custmer 
aarxfnt establishment acd sew, and pdsm d customer se- M. 

Sewke provides Internet Protocol (IP) annectNlty capable of prowding high speed htemet aocess, v&u and voice services. Sewke may 
m i s t  d mnn&iWy between the IP backbone and the Layer 3 WaM Wide Web b&hne. SeMCe mayalso indude provsioning of video 
conlent,VolPtelephonycapabiks. end-userarstomeraaawltestablishment,mantenaaxzand~,provisionoffloorspaceandpower, 
and i n s ta lm  and maintenance w, (e.g. CPE installation and rnailtenance, wire wck,  d i i ,  testing, etc.). 

Includes, but are not limited to, the development of business processes in support of new product introducbn. c t y h g  b u s w  ddlvwy. and 
business pa;ess hprwementforan denW l i  of bmkiess. Businessprocessdevelopmentwou!d lnclcde m a t h  of b u s i i  prtcess 
stategies, b u s i  pnxzss models, OSSESNMS architectural and system requirements, tesbng of new system code, system 
a d m i n i ,  M&P gmerabn, traning, and metric identific;mon. Business pr- developnent wwM address the funcboml areas of Pre- 
Order , Mi. Ordering, P M i i n g ,  Activatim, Instal!am, Repar, Assurance, Testng, and Custaner Care. 

Includes caH center transfers d misdirected, nonmarkebng calls to affiktes and billing and colktbn re!ated inquirfes. Can also indude Call 
Mer PC Lease re&ed costs, non-recurring charges for IVR Developm ent cwges andR€pwts. 

senricss~kRarenotlimitedto,actingasmecodeaani~~slnglePointofcontact(spoc)twveriousnationalnumber 
adminkibation- s r k n i i M m b e r ~ t o t h e n e b b n a l ~ n g v e n d o r , p e r f o n n i n g d s t a b a s e ~ a s  . .  
ne9sssry,~ngreportstoothenatbnal~ngvenda,respond(ogtoreques$ifrommeNom,PmerictlnN~ngPbn 
h ("PA) end me poo(ing AdminisIrator (PA), and qmsmting ATBT in various industry f o r m s  

Includes provision of intercATA services, wireless telephone sets and secvice; voice messaging and message center mailbox smkas; Intemet 
access, products and suppat; &idit access and usage charges; equwent leasing and engineering, instalktion, monitoring, and mMtenance 
of tdecommunicatimsproductsand services. 

Ameritech/Nevada Bell/Pacific Bell/ 
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LIST OF ASSETS AND SERVICES PROVIDED 
TO TELCOS FROM AFFILIATES 

Corporate Govemam 

External Affars and 
Government Relabons 

Fmarw and Treasury SeMces 

Includes overall COrpMa te direcbon and development, strategic bushes phnnslg and execubve supervsial. 

Includes external reporWg, reguktcny and rate prooeedlng activities, and canpliice with s e c u k  hw and exchange requirements. and 
maintaming re!atkns wilh government and regulatory bodies as well as the general public and Omer ampanies. 

Includes shareowner services, investor rekbcns, earning requirements. m i c  analyss, i n m e n t  and cash management. tax wvices, 
mrpwate m n b n g ,  finandal analyss. asset protection, nsk management, audit SeMCes, payrdl, accounts paw and bill payments, 
disbursement aaxwnbng, fixed asset aaxwnthg, and aftillate transactkns oversght. 

Hman Resources Suwcal I Includes staftno. wolk force develoment. ln?nefR adminsiratm. absence m m e n t  and hbor rektms 

I Includes i n s u m  admnlslratm and fundw. 
I 

Planning and Engineering 
service 

init$twes; program/prqect managemen$ ammm systems standards and applmhs engineering; equipment and matefial approval for use 
(NUS) and life qde management: s w i t c h i i m d a i a  prazss support and d l a n c e ;  asset management; aoss dsapline 

et), Layer 3 (Le.. Internet 

Marketing SeMCes Services may indude product and market management; d~tnbutkm channel management and development; pricing, packagmg and 
promotion; custaner canpe&ive and meah analysis; market bials and tests, markebng channels, wcporate call center a&ities, retail sa!e of 
Teko prod&, ixlusty marlcets sales support, and call center marketing (indudes sales transfers amifor referrals to affikates). Can also 
include vamuS wstamer care smkes mdwling se- management and proled management luncbons and use of c m e r  lists for 
marketngporposes. Akocanindwle~ingtomark~~tesproduds,hplementationandi~~~otequip.nent/softwarenecessary 
demonstrations. productdemmsirakns, attending presen tations and used markebng space for buyets products. 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

SERVICES - Higher of Fair Market Value 
-and Fully Distnbuted Cost . 

Finance 8 Treasury ServIces (FDC FMV) 0 D 0 D 0 0 

Administrative Services (FDC FMV) 0 0 0 0 0  0 O O O D  0 0 0 0  0 0 

Official Communications (FDC FMV) O D D O O O M  D D D  0 D D D D  M 0 0  

Real Estate SeMces (FDC,FMV) D ,  , D D , D  D D ,  , , D D , D  D , D ,  D D , D  D ,  , D ,  0 , D , D b  ~ 

1 = BellSouth Long Distance. Inc. 
2= SBC Long Distance, LLC 
3= SBC International. Inc. 
4= Pacific Bell Directory 
5= SNET Diversified Group, Inc. 
6= Pacific Bell Information Services 
?= Callisma, w. 
8= SBC lntemet Services. IK. 
9= N/A 

10= BellSwth Advenising 8 Publishing Cornration 
I 1  = BellSouth MNS. LLC 
12= AT8T Services, lm. 
13= ATBT Management Services, L.P. 
14= ATBT Operations. Inc. 
15= AT8T Corp. 
16= AT81 Enterprise Services, I x .  
17=L.M. Berryand Cmpany 
18= AT8T Labs, IW. 

See pages v-8 mrough V-11 appearing earlier in Section V for a more detailed dempkm of services promed 
Legend: D = Daily. W =Weekly. M = Monthly. 0 = Owrterly. A =Annually. 0 =Occasionally 

Ameritechmevada Bell/Pacitic Bell/ 
Southern New England TelephoneISouthwestern Bell Telephone 
Cost Allocation Manual 

I 19= Southwestern Bell Yellow Pages. inc 
20= SBC Advanced Solutions. Inc. 
21 = ATBT Messaging, U C  
22= NJA 
23= Sterling Ccmmerce, Im. 
24= NJA 
25= ATBT Video Services, lnc 
26= NIA 
27= SNET Information Services. Inc 

283 SNET America. Im. 
29= NJA 
30= NIA 
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AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

__ 
AsseVServce Pr 

I I=  BellSouth Long Distance, Inc. 28= SNET America. IN 
2= SBC Long Distance. LLC 2% N/A 
3= SBC International. Inc 12= AT8T Services, Iw. 21= ATBT Messaging, LLC 30= NIA 
4= Pacific Bell Directory 13=ATBT Management Services. L.P. 22= NIA 

10= BellSouth Advertising 8 Publishing Corporation 
11 = BellSouth MNS. LLC 

19= Southwestern Bell Yellow Pages, Inc. 
20= SBC Advanced Solutions, lnc, 

5= SNE3 Diversified Group. Inc. 
6= Pacific Bell Information Services 

14= AT&T Operatws, 1% 
15= ATBT Corn. 

a= Sterting Commerce, Inc. 
24= NIA 

7= Callisma, lm. 
8= SBC Internet Services. Iw. 
9= NIA 

.’ See Pages V-8 throqh V-1 1 w r i n g  earlier in Sedlon V lor a w e  detailed description of s e r v w  wvided 
Legend: D =Daily, W =Weekly. M = Monmly, 0 = c)uarteriy, A =Annually, 0 = Occasianally 

AmeritechiNevada Bell/Paclfic Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 

16= AT8T Enterprise Services. Inc. 
17= L.M. Berry and Ccfnpany 
18= ATBT Labs. Inc. 

25= ATBT Video Services, IN. 
2% M A  
27= SNET Infmation Services, Inc 
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AFFILIATE TRANSACTIONS MATRIX 
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VSerVlce Provided” 

Slations and Technical Support 

I 

I 
1= BellSoulh Long Distance, Inc. 19= Southwestern Bell Yellow Pages, Iw. 

20= SBC Advanced Solutions, Inc. 2= SBC Long Distance, LLC 
3= SBC International, Inc. 21= AT8T Messaging, LLC 
4= Pacific Bell Directory 22= NIA 
5= SNET Diversified Group. Inc 23= Sterling Commerce. Iw. 
6= Pacific Bell Information SeNces 15s AT8T C o p  24= NIA 
7= Callisma, lnc 25= AT8T Vidw, SeNlces. 1%. 
8= SBC lntemet S e ~ i c e ~ .  lm, 26= NJA 

27= SNET Information Services. Inc. 9= NJA 

10= BellSouth Advertising 8 Publishing Corporation 
11; BellSouM MNS, LLC 
12= AT8T Services. Im. 
13= AT8T Management Services. L.P 
14= AT8T Operations, Inc. 

1% AT8T Enterprise Services, Inc. 
17= L.M. Berry and Company 
18= AT&T Labs. lnc 

28= SNET America, Inc. 
2% NIA 
30= NIA 

** S e e  pages V-8 through V-1 1 appeanng earlier in Secfion V for a m e  detailed dcscr@th of servces provded 
Legend: D = Daily, W = Weekly, M = Monthly, Q = Ouafieriy, A = Annvaliy. 0 = Chxamaiiy 

Ameritech/Nevada BelVPacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 

V-16 
Revised: 04/30/07 



AFFILIATE TRANSACTIONS MATRIX 
FROM TELCOS TO AFFILIATES 

AsseVServlce Provided" 3 3 3 3 3 3 4 4 4 4 4 4 4 4  
4 5 6 7 8 9 0 1 2 3 4 5 6 7  

Telecanmuni&ons and Eauiwnent 

Maintenance and Provisioning (FDC, 

31= SBC Asset Management, Inc. 40= Ameriiech Information Industry Services. Inc. 
32= SBC Global Services. Inc. 41= NIA 
33= Ameritech Advanced Data Services, IK. 42= NIA 
34= NIA 43= NIA 
3% Ameriiech Publishmg, Inc. 44= AT8T Mobilny. LLC 
36= Ameritech Services, Inc. 45= NIA 
37= AT8T DataCamm. Inc. 46.; Ameritech Payphone Services, IK. 
38=N/A 47= NIA 
39= ATBT Capiial Services, Im. 

'+ %e pages V-8 thrwh V-1 1 appearing earlier in Sedan V lor a m e  detaim descnpbn d services provided 
Legend: D = Daly. W =Weekly. M = Monmly, 0 = Ouacterly A =Annual@, 0 = OcCasiaMlly 

Ameritech/Nevada Bell/ Pacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 
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AFFILIATE TRANSACTIONS MATRIX 
TO TELCOS FROM AFFILIATES 

I 

1= ATBT Operations. Inc 
2= SNET Real Estate, Inc 
3= SNET Information Sewices Inc 
4= Pacifc Bell Dtreclory 
5= Amerltech Servoes, Inc 
6= Pacifdc Bell Informahon Sewces 
7= SBC Internet Services Inc 
8= NIA 

9= SNET America, Inc. 
10= ATBT Management Services, L.P. 
11= ATBT Labs, lnc 
12= SBC Advanced Solutions. Inc. 
1% SNIT Diversified Group. lnc. 
14= AT8TServics. Inc 
15= Ameritech Advanced Data Services. Im. 23= SBC Long Distance. LLC 
16= SOUmwestem Bell Yellow Pages, Inc. 

17= Callisma, lm. 
l8= Gateway Rivers Insurance Company 
1% ATBT Messaging, LLC 
20= BellSouth long Distance. Inc. 
21= ATBT DataComm. Im. 
Z= SBC Asset Management, 1%. 

24= Sterling Commerce, lm. 

'. See pages V-8 lhroqh V-1 1 appearing eallier in SecMn V for a mwe detailed description of servkes pmvaed 
Legend: D = Daily, W = Weekdy, M = Monthly, Q = hr te r ty .  A = Annlelly, 0 = OcCasiaMfly 

AmeritechlNevada Bell/ Pacific Bell/ 
Southern New England Telephone/Southwestern Bell Telephone 
Cost Allocation Manual 

2% NIA ~. . 
26= ATBT Capdal Services, lnc 
27= ATBT MobilW, LLC 
28= NIA 
2% Arnernech Publishing. Inc. 
30= SBC Global Services. Iru 
31= ATBT Enlerorise Sewces. lm 
32= ATBT Corp 
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COST POOL IDENTIFICATION (cont.1 

Office, Network Operations, Customer Operations and Motor Pools, are populated by 
matching the function code on the motor vehicle inventory file with the related pool 
category. This study is performed at least annually. 

Leasehold ImDrovement Studv - Pacific and SWBT 

This leasehold improvement study is conducted at least annually by obtaining the 
continuing property record report which lists all leasehold improvements and their 
amounts within a jurisdiction. These leasehold improvements are then pooled based 
on their related leased building location code. 

Analvsis of Eauioment lnventorv Records 

Analysis of equipment inventory records is performed when an account cannot be 
disaggregated into homogeneous cost pools using other detailed information. This 
disaggregation assures maximum direct assignment of costs to regulated services 
and nonregulated activities. The equipment inventory records are analyzed in those 
instances when they help to identify equipment dedicated to either regulated services 
or nonregulated activities. 

SDecific Identification of EauiDment in Accountina Records - SWBT 

Specific identification of equipment in accounting records is performed when an entire 
unit of unique equipment is dedicated solely to regulated or nonregulated activities 
and can be identified specifically as such in accounting records. 

Ameritech/Nevada BelllPacific BelUSouthern New England 
Telephone/Southwestern Bell Telephone Revised: 4/30/07 
Cost Allocation Manual 
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Comments P N S A C  
Cost PwI  ldentlfcaflon Cost Pmi AomRioriment Method 

I 2431 Aerial Wire 

2441 Conduit Systems 

Direct Cost PWI 

Direct Cost PWI 

Direct Cost PWI 

Signaling Cost PWI 

Cost PmI equals account Directly asslgnwi to reguiatpd 

Based on descnption 01 
accounting codes 

Based on dscriptlon of 
nccountlng codes. 

3ased on description of 
lccountmg codes and 
inalysis 01 equipment 
nventory records 

1 Directly asstgned lo regulated. 

Directly assigned to nonregulated 

Directly aitriblited based on peak lorecasted 
annual usage-octets. 

I 

The Companies do in01 use aecia 
Wire In the p r o u s m  of 
nonregulated activhtes By spec,. 
permission lrom the FCC. SNET 
mcnrds Its Aerial wre investmen 
In Account 2421 Aertal Cable 

VI-35 
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USOA Part 32 Accounts. Cosl PwI Name Cost Pooi Identification 

Capital Lease-Land and 
Building Cost Pool 

Directly Attributed Regulated 
Cost PWl 

Directly Anrlbuted Nonregulated 
cost PWI 

2681 Capital Leases Cost Pool equals 
account. 

Based on dBSCription of 
accounting codes and 
leasehold improvement 
study 

Based on description of 
accountlng codes and 
leasehold improvement 
study 

2682 Leasehoid 
Improvements 

Leased-Central mice Cost 
Pool 

Leased-Dstnbutton Servlces 
cost Pool 

Leased-Nehvork Operations 
Cost Pool 

Leased-Customer Operatmns 
cos1 Pool 

Based on description 01 
accounting codes and 
leasehold improvement 
study 

Based on description 01 
accounting codes and 
leasehold improvement 

I study 
Based on description of 
accounting codes and 
leasehold improvement 
study. 

Based on description of 
acmuntlng codes and 
IeasehDld improvement 
study. 

Cosl Pool AwwrIionment Memcd Comments P N S A C  

indirectly anilhuted based on relative investrnent 
value of Account 2121, Buildings 

Directly annbutea to regulated 

Directly anribuled to nonregulated 

Indirectly anribuied based on relative value of 
Sentcai W l e  current month salaries and wages 
'n Accounts 221 1 through 2232 and Accounts 
6211 through 6232. 

Iridsecllf anlibled bas- on relative va "e 3 
%sIribuiion Services curenl mnim salaiies a m  
nages I" A c c o ~ ~ m  231 1 lhro.igh 2441 and 631 1 
inroqn €447 

,ndaectly annbuied based on relative valw of 
Vetwork Operatims current mmm salaries and 
Nages In Accounts 61 12 through 6124 
,excluding 6121) and 6511 through 6535 

ndirectly anrlbuted based on relatrve value of 
;ustomer Operatmns current month salaries and 
Nages in Accounts 661 1 mrough 6623 

includes portions of leasehold 
improvements which are located 
sn leased property mat has been 
sublet 

PB rarely uses this pool 

Includes capital improvemenls 
made to building space Obtained 
mder capital and operating lease 
arrangements 
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USOA Part 32 Accoun& 

6563 Amonizatlon 
Expense Tangible 

65M Amortization 
Expense - Intangible 

Cost Pool Name 

Amortization Tangible Cost PW 

Direct Cost Pool 

Network Software Amomratton 
Intangible Cost Pool 

General Purpose Computer 
Software Amortization 
Intangible Cost Pool 

I Direct Cost Pool 

I Comments - __ 
Cost Pool Identification cost Pool Amortionment Method 

I 
Cost Pool equals account. 

Eased on description of 
acmuntlng codes 

Based on descriptton of 
Kcountmg codes 

%sed on description 01 
rccounting codes 

lot applicable. 

-%ed on descnption of 
munling codes. 

W e d  on description of 
:counting d e s .  

Indirectly anrlbuted based on relatwe investment 1 
value tn Account 2681, Capital Leases or 
Account 2682. Leasehold Improvements 

Directly assigned IO nonregulated 

Indirectly attnbuted based on relative value of 
the Nehvork Software Cost Pool m Account 
2690. Intangibles 

Indirectly anrlbuted based O n  relatlve value of 
the General Purpose Computer Software Cost 
Pml in Account 2690 Intangibles 

Not applicable. 

3irectly assigned to regulated. 

Jirectly assigned to nonregulated 

NE and SNET rarely use this cost 
Dcol. 

The Companies do not use thhs 
account. 

ncludes prior Accounts 661 1 
Indior 6612. 

ncludes prior Accounts 661 1 
ind/or 6612. 

_ _ ~  
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P N S A C  Comments _ _  USOA Pan 32 Accounts - C ost Pw l  Name Cost Pooi idenidcatan Cost Pool Aewrtionment Method 

6623 Customer Services 
icon1 \ 

6720 General and 
Administrative 

Comblned Customer Services 
Operarions Cos1 Pool 

Olher Customer Services Cast 
Pool 

Customer Services Residual 
cost Pool 

Direct Cost Pool 

Direct Cos1 Pool 

Directly Anribuied Regulated 

Directly Anributed Nonregulated 

Plant Ormations Cost PwI 

Based on description of 
accounting codes 

Based on description a1 
accounting codes 

Based on description of 
accounting codes 

Based on description of 
accounting codes 

Based on description of 
nmunting codes. 

Based on description of 
nccounting codes and 
:omQuter usage. 

3ased on description of 
accounling codes and 
:omputer usage. 

3asad on description of 
iccounting codes. 

I n d m  fly anribtitea based on relative value of 
the Service Order Cost Pool Service Order 
Support Cost Pool and Billinr$BiII Payment Cost 
Pool 

Indirectly attrlbufed based on me relative value 
of the directly assigned and annbuted telco 
marketing costs in Accounts 661 I ,  6613, 6623 
and 6720 

Marketing Allocator 

Directly assigned to regulated 

Directly assigned to nonregulated 

Directly attributed to regulated 

Directly anribufed to nonregulated 

ndwctiy anmneu Dab4 on relawe La ue 01 
Plant Operat8ons CLrlent m o m  salaries and 
*ages 111 Accobn!s 21 1 1  tnrobgn 2441 61 12 
nrough 6441 ana 6532 tnrough 6535 

Includes costs of combmned 
customer Sewices Dperations I e 
order processing. billing inquiry 
and payment and collection 
activities performed wtmtn a 
centralized operation SNET 
rarely uses this cost pool. 

SNET rarely uses this cost pool. 

Includes prior Accounts 671 1-6727 
andlor 6728 

Includes prior Accounts 6711-6726 
andlor 6728. 

Includes prior Account 6724. 

Includes prior Account 6724 Thfs 
:os1 pool IS rarely used by the 
ampantes 

'ncludes prior Account 671 1 

- ._ -~~ ____ ___ 
Cost Wnionrne~ l  Tames V I W  

Amentech (AyNevada Sell (N)/PaciDc Bell (PllSw(hem New England Telephone (CVSoulhwstem Bell Telephone (S) 
Cos1 A I I ~ ~ a l i o n  Manual 
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2. For Service Representatives - Southwestern Bell, Pacific Bell, Southern New England 
Telephone and Ameritech - Customer Operations Expense Study 

This method of allocating non-exception reponed time utilizes time studies to allocate the 
regulated and nonregulated time of service representatives within Account 6623. 

The statistician determines the appropriate number of calls needed to produce a statistically 
valid sample. Prerecorded sales calls from the various call centers within the Southwestern 
and Ameritech regions are haphazardly selected monthly by stratum. A time study is 
performed using these samples to determine the percent of time spent on each 
productkervice offered within the call centers. The results of the study are used to determine 
the percentage of activities that are devoted to regulated productsiservices vs. nonregulated 
productsiservices. 

The resulting percentage is input into the CAS system and is applied to the costs in the 
Service Order Cost pool in Account 6623. This pool contains the expense for the paid time, 
including paid time off, of the service representatives. 

Any exceptions to normal work activities, such as uniquely-required regulated and 
nonregulated productlproject tracking, contracts, and other special projects. are reported 
using exception time reporting. The exception reporting drives the expense to the Part 32 
accounts associated with the exception code used. 

Amerilech. Nevada Bell/PaciOc Bell(Sou1hern New England 
Telephone:Southt%estem Bell Telephone 
Cost Altocarion Manbal 
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